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$Q�,QWURGXFWLRQ�WR�0XWXDO�6XSSRUW�*URXSV�IRU�
$OFRKRO�DQG�'UXJ�$EXVH�

0XWXDO�VXSSRUW��DOVR�FDOOHG�VHOI�KHOS��JURXSV�DUH�DQ�LPSRUWDQW�SDUW�RI�UHFRYHU\�IURP�VXEVWDQFH�XVH�
GLVRUGHUV��68'V���0XWXDO�VXSSRUW�JURXSV�H[LVW�ERWK�IRU�SHUVRQV�ZLWK�DQ�68'�DQG�IRU�WKHLU�IDPLOLHV�RU�
VLJQL¿FDQW�RWKHUV�DQG�DUH�RQH�RI�WKH�FKRLFHV�DQ�LQGLYLGXDO�KDV�GXULQJ�WKH�UHFRYHU\�SURFHVV��7KLV�LVVXH�
RI�6XEVWDQFH�$EXVH�LQ�%ULHI�)DFW�6KHHW�ZLOO�KHOS�KHDOWKFDUH�DQG�VRFLDO�VHUYLFH�SURYLGHUV�XQGHUVWDQG�WKH�
HIIHFW�RI�PXWXDO�VXSSRUW�JURXSV�RQ�UHFRYHU\��EHFRPH�IDPLOLDU�ZLWK�WKH�GLIIHUHQW�W\SHV�RI�PXWXDO�VXSSRUW�
JURXSV�DYDLODEOH��DQG�PDNH�LQIRUPHG�UHIHUUDOV�WR�VXFK�JURXSV��

0XWXDO�6XSSRUW�*URXSV�
0XWXDO�VXSSRUW�JURXSV�DUH�QRQSURIHVVLRQDO�JURXSV�FRPSULVLQJ�PHPEHUV�ZKR�VKDUH�WKH�VDPH�SUREOHP�
DQG�YROXQWDULO\�VXSSRUW�RQH�DQRWKHU�LQ�WKH�UHFRYHU\�IURP�WKDW�SUREOHP���$OWKRXJK�PXWXDO�VXSSRUW�JURXSV�
GR�QRW�SURYLGH�IRUPDO�WUHDWPHQW��WKH\�DUH�RQH�SDUW�RI�D�UHFRYHU\�RULHQWHG�V\VWHPV�RI�FDUH�DSSURDFK�
WR�VXEVWDQFH�DEXVH�UHFRYHU\��%\�SURYLGLQJ�VRFLDO��HPRWLRQDO��DQG�LQIRUPDWLRQDO�VXSSRUW�IRU�SHUVRQV�
WKURXJKRXW�WKH�UHFRYHU\�SURFHVV���PXWXDO�VXSSRUW�JURXSV�KHOS�LQGLYLGXDOV�WDNH�UHVSRQVLELOLW\�IRU�WKHLU�
DOFRKRO�DQG�GUXJ�SUREOHPV�DQG�IRU�WKHLU�VXVWDLQHG�KHDOWK��ZHOOQHVV��DQG�UHFRYHU\��7KH�PRVW�ZLGHO\�
DYDLODEOH�PXWXDO�VXSSRUW�JURXSV�DUH����6WHS�JURXSV��VXFK�DV�$OFRKROLFV�$QRQ\PRXV��$$���EXW�RWKHU�
PXWXDO�VXSSRUW�JURXSV�VXFK�DV�:RPHQ�IRU�6REULHW\��:)6���60$57�5HFRYHU\���6HOI�0DQDJHPHQW�DQG�
5HFRYHU\�7UDLQLQJ���DQG�6HFXODU�2UJDQL]DWLRQV�IRU�6REULHW\�6DYH�2XU�6HOYHV��626��DUH�DOVR�DYDLODEOH���

���6WHS�*URXSV�
7ZHOYH�6WHS�JURXSV�HPSKDVL]H�DEVWLQHQFH�DQG�KDYH����FRUH�GHYHORSPHQWDO�³VWHSV´�WR�UHFRYHULQJ�IURP�
GHSHQGHQFH���2WKHU�HOHPHQWV�RI����6WHS�JURXSV�LQFOXGH�WDNLQJ�UHVSRQVLELOLW\�IRU�UHFRYHU\��VKDULQJ�
SHUVRQDO�QDUUDWLYHV��KHOSLQJ�RWKHUV��DQG�UHFRJQL]LQJ�DQG�LQFRUSRUDWLQJ�LQWR�GDLO\�OLIH�WKH�H[LVWHQFH�RI�D�
KLJKHU�SRZHU��3DUWLFLSDQWV�RIWHQ�PDLQWDLQ�D�FORVH�UHODWLRQVKLS�ZLWK�D�VSRQVRU��DQ�H[SHULHQFHG�PHPEHU�
ZLWK�ORQJ�WHUP�DEVWLQHQFH��DQG�OLIHWLPH�SDUWLFLSDWLRQ�LV�H[SHFWHG�����

$$�LV�WKH�ROGHVW�DQG�EHVW�NQRZQ����6WHS�PXWXDO�VXSSRUW�JURXS��7KHUH�DUH�PRUH�WKDQ���������$$�
JURXSV�ZRUOGZLGH�DQG�QHDUO\���PLOOLRQ�PHPEHUV���7KH�$$�PRGHO�KDV�EHHQ�DGDSWHG�IRU�SHRSOH�ZLWK�
GHSHQGHQFH�RQ�GUXJV�DQG�IRU�WKHLU�IDPLO\�PHPEHUV��6RPH�JURXSV��VXFK�DV�1DUFRWLFV�$QRQ\PRXV��1$��
DQG�&KHPLFDOO\�'HSHQGHQW�$QRQ\PRXV��IRFXV�RQ�DQ\�W\SH�RI�GUXJ�XVH��2WKHU�JURXSV��VXFK�DV�&RFDLQH�
$QRQ\PRXV�DQG�&U\VWDO�0HWK�$QRQ\PRXV��IRFXV�RQ�DEXVH�RI�VSHFL¿F�GUXJV��*URXSV�IRU�SHUVRQV�ZLWK�
FR�RFFXUULQJ�VXEVWDQFH�XVH�DQG�PHQWDO�GLVRUGHUV�DOVR�H[LVW��H�J���'RXEOH�7URXEOH�LQ�5HFRYHU\��'XDO�
5HFRYHU\�$QRQ\PRXV���2WKHU����6WHS�JURXSV²)DPLOLHV�$QRQ\PRXV��$O�$QRQ�$ODWHHQ��1DU�$QRQ��
DQG�&R�$QRQ²SURYLGH�VXSSRUW�WR�VLJQL¿FDQW�RWKHUV��IDPLOLHV��DQG�IULHQGV�RI�SHUVRQV�ZLWK�68'V��

7ZHOYH�6WHS�PHHWLQJV�DUH�KHOG�LQ�ORFDWLRQV�VXFK�DV�FKXUFKHV�DQG�SXEOLF�EXLOGLQJV��0HWURSROLWDQ�
DUHDV�XVXDOO\�KDYH�VSHFLDOL]HG�JURXSV��EDVHG�RQ�VXFK�PHPEHU�FKDUDFWHULVWLFV�DV�JHQGHU��OHQJWK�RI�WLPH�
LQ�UHFRYHU\��DJH��VH[XDO�RULHQWDWLRQ��SURIHVVLRQ��HWKQLFLW\��DQG�ODQJXDJH�VSRNHQ���$WWHQGDQFH�DQG�
PHPEHUVKLS�DUH�IUHH��DOWKRXJK�SHRSOH�XVXDOO\�JLYH�D�VPDOO�GRQDWLRQ�ZKHQ�WKH\�DWWHQG�D�PHHWLQJ���
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6XEVWDQFH�$EXVH�LQ�%ULHI�)DFW�6KHHW�

0HHWLQJV�FDQ�EH�³RSHQ´�RU�³FORVHG´ʊWKDW�LV��DQ\RQH�FDQ�
DWWHQG�DQ�RSHQ�PHHWLQJ��EXW�DWWHQGDQFH�DW�FORVHG�PHHWLQJV�LV�
OLPLWHG�WR�SHRSOH�ZKR�ZDQW�WR�VWRS�GULQNLQJ�RU�XVLQJ�GUXJV�����

$OWKRXJK�PHHWLQJ�IRUPDWV�YDU\�VRPHZKDW��PRVW����6WHS�PHHW
LQJV�KDYH�DQ�RSHQLQJ�DQG�D�FORVLQJ�WKDW�DUH�WKH�VDPH�DW�HYHU\�
PHHWLQJ��VXFK�DV�D����6WHS�UHDGLQJ�RU�SUD\HU��7KH�PDLQ�SDUW�
RI�WKH�PHHWLQJ�XVXDOO\�FRQVLVWV�RI�����PHPEHUV�VKDULQJ�WKHLU�
VWRULHV�RI�GHSHQGHQFH��LWV�HIIHFW�RQ�WKHLU�OLYHV��DQG�ZKDW�WKH\�
DUH�GRLQJ�WR�VWD\�DEVWLQHQW�����������WKH�VWXG\�RI�D�SDUWLFXODU�VWHS�
RU�RWKHU�GRFWULQH�RI�WKH�JURXS��RU�����D�JXHVW�VSHDNHU���

7ZHOYH�6WHS�JURXSV�DUH�QRW�QHFHVVDULO\�IRU�HYHU\RQH��6RPH�
SHRSOH�DUH�XQFRPIRUWDEOH�ZLWK�WKH�VSLULWXDO�HPSKDVLV�DQG�SUH
IHU�D�PRUH�VHFXODU�DSSURDFK�������2WKHUV�PD\�QRW�DJUHH�ZLWK�WKH�
���6WHS�SKLORVRSK\�WKDW�DGGLFWLRQ�LV�D�FKURQLF�GLVHDVH��WKLQNLQJ�
WKDW�WKLV�EHOLHI�FDQ�EH�D�VHOI�IXO¿OOLQJ�SURSKHV\�WKDW�ZHDNHQV�WKH�
DELOLW\�WR�UHPDLQ�DEVWLQHQW�����6WLOO�RWKHUV�PD\�SUHIHU�JHQGHU�
VSHFL¿F�JURXSV�����

0XWXDO�VXSSRUW�JURXSV�WKDW�DUH�QRW�EDVHG�RQ�WKH����6WHS
PRGHO�W\SLFDOO\�GR�QRW�DGYRFDWH�VSRQVRUV�RU�OLIHWLPH�PHPEHU
VKLS��7KHVH�VXSSRUW�JURXSV�RIIHU�DQ�DOWHUQDWLYH�WR�WUDGLWLRQDO�
���6WHS�JURXSV��EXW�WKH�DYDLODELOLW\�RI�LQ�SHUVRQ�PHHWLQJV�LV�
PRUH�OLPLWHG�WKDQ�WKDW�RI����6WHS�SURJUDPV��VHH�LQGLYLGXDO�
JURXS�GHVFULSWLRQV�EHORZ���+RZHYHU��PDQ\�RIIHU�OLWHUDWXUH��
GLVFXVVLRQ�ERDUGV��DQG�RQOLQH�PHHWLQJV��

0XWXDO�6XSSRUW�*URXSV�

)RU�3HRSOH�:KR�+DYH�D�
6XEVWDQFH�8VH�'LVRUGHU�
$OFRKROLFV�$QRQ\PRXV��KWWS���ZZZ��
DOFRKROLFV�DQRQ\PRXV�RUJ�

&KHPLFDOO\�'HSHQGHQW�$QRQ\PRXV��
KWWS���ZZZ�FGDZHE�RUJ�

&RFDLQH�$QRQ\PRXV��KWWS���ZZZ�FD�RUJ�
&U\VWDO�0HWK�$QRQ\PRXV��KWWS���ZZZ��
FU\VWDOPHWK�RUJ�

+HURLQ�$QRQ\PRXV��KWWS���ZZZ��
KHURLQ�DQRQ\PRXV�RUJ�

/LIH5LQJ�6HFXODU�5HFRYHU\��KWWS���ZZZ��
XQKRRNHG�FRP�

0DULMXDQD�$QRQ\PRXV��KWWS���ZZZ��
PDULMXDQD�DQRQ\PRXV�RUJ�

0HWKDGRQH�$QRQ\PRXV��KWWS���ZZZ��
PHWKDGRQH�DQRQ\PRXV�RUJ�

1DUFRWLFV�$QRQ\PRXV��KWWS���ZZZ��
QD�RUJ�

6HFXODU�2UJDQL]DWLRQV�IRU�6REULHW\�6DYH�
2XU�6HOYHV��KWWS���ZZZ�VRVVREULHW\��
RUJ�

60$57�5HFRYHU\��KWWS���ZZZ��
VPDUWUHFRYHU\�RUJ�

:RPHQ�IRU�6REULHW\��KWWS���ZZZ��
ZRPHQIRUVREULHW\�RUJ�

)RU�3HRSOH�:LWK�&R�2FFXUULQJ�
'LVRUGHUV�
'RXEOH�7URXEOH�LQ�5HFRYHU\��KWWS����
ZZZ�GRXEOHWURXEOHLQUHFRYHU\�RUJ�

'XDO�5HFRYHU\�$QRQ\PRXV��KWWS����
ZZZ�GXDOUHFRYHU\�RUJ�

)RU�)DPLOLHV��)ULHQGV��DQG�
6LJQLÀFDQW�2WKHUV�
$O�$QRQ�$ODWHHQ��KWWS���ZZZ�DO�DQRQ��
DODWHHQ�RUJ�

&R�$QRQ��KWWS���ZZZ�FR�DQRQ�RUJ�
)DPLOLHV�$QRQ\PRXV��KWWS���ZZZ��
IDPLOLHVDQRQ\PRXV�RUJ�

1DU�$QRQ��KWWS���QDU�DQRQ�RUJ�

�

�

�

:RPHQ�IRU�6REULHW\�
:)6�LV�WKH�¿UVW�QDWLRQDO�VHOI�KHOS�JURXS�VROHO\�IRU�ZRPHQ�
ZLVKLQJ�WR�VWRS�XVLQJ�DOFRKRO�DQG�GUXJV��7KH�SURJUDP�LV�EDVHG�
RQ�7KLUWHHQ�6WDWHPHQWV�WKDW�HQFRXUDJH�HPRWLRQDO�DQG�VSLUL
WXDO�JURZWK��ZLWK�DEVWLQHQFH�DV�WKH�RQO\�DFFHSWDEOH�JRDO�������

$OWKRXJK�GDLO\�PHGLWDWLRQ�LV�HQFRXUDJHG��:)6�GRHV�QRW�RWK�
HUZLVH�HPSKDVL]H�*RG�RU�D�KLJKHU�SRZHU�����7KH�QHDUO\�����
PHHWLQJV�KHOG�ZHHNO\�DUH�OHG�E\�H[SHULHQFHG��DEVWLQHQW�:)6�
PHPEHUV�DQG�IROORZ�D�VWUXFWXUHG�IRUPDW��ZKLFK�LQFOXGHV�UHDG
LQJ�WKH�7KLUWHHQ�6WDWHPHQWV��DQ�LQWURGXFWLRQ�RI�PHPEHUV��DQG�D�
PRGHUDWHG�GLVFXVVLRQ��

�

�

60$57�5HFRYHU\�
60$57�5HFRYHU\�KHOSV�LQGLYLGXDOV�EHFRPH�IUHH�IURP�
GHSHQGHQFH�RQ�DQ\�VXEVWDQFH��'HSHQGHQFH�LV�YLHZHG�DV�
D�OHDUQHG�EHKDYLRU�WKDW�FDQ�EH�PRGL¿HG�XVLQJ�FRJQLWLYH�
EHKDYLRUDO�DSSURDFKHV��,WV�IRXU�SULQFLSOHV�DUH�WR�����HQKDQFH�
DQG�PDLQWDLQ�PRWLYDWLRQ�WR�DEVWDLQ������FRSH�ZLWK�XUJHV��

��
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����PDQDJH�WKRXJKWV��IHHOLQJV��DQG�EHKDYLRUV��DQG�����EDODQFH�PRPHQWDU\�DQG�HQGXULQJ�VDWLVIDFWLRQV��$W�
WKH�DSSUR[LPDWHO\�����ZHHNO\�JURXS�PHHWLQJV�KHOG�ZRUOGZLGH��DWWHQGHHV�GLVFXVV�SHUVRQDO�H[SHULHQFHV�
DQG�UHDO�ZRUOG�DSSOLFDWLRQV�RI�WKHVH�60$57�5HFRYHU\�SULQFLSOHV��60$57�5HFRYHU\�KDV�RQOLQH�
PHHWLQJV�DQG�D�PHVVDJH�ERDUG�GLVFXVVLRQ�JURXS�RQ�LWV�:HE�VLWH����

6HFXODU�2UJDQL]DWLRQ�IRU�6REULHW\�6DYH�2XU�6HOYHV�
626�FRQVLGHUV�UHFRYHU\�IURP�DOFRKRO�DQG�GUXJV�DQ�LQGLYLGXDO�UHVSRQVLELOLW\�VHSDUDWH�IURP�VSLULWXDOLW\�
DQG�HPSKDVL]HV�D�FRJQLWLYH�DSSURDFK�WR�PDLQWDLQLQJ�OLIHORQJ�DEVWLQHQFH������0HHWLQJV�W\SLFDOO\�EHJLQ�
ZLWK�D�UHDGLQJ�RI�WKH�626�*XLGHOLQHV�IRU�6REULHW\�DQG�LQWURGXFWLRQV��IROORZHG�E\�DQ�RSHQ�GLVFXVVLRQ�RI�
D�WRSLF�GHHPHG�DSSURSULDWH�E\�WKH�PHPEHUV����+RZHYHU��EHFDXVH�HDFK�RI�WKH�DSSUR[LPDWHO\�����626�
JURXSV�LV�DXWRQRPRXV����WKH�PHHWLQJ�IRUPDW�PD\�GLIIHU�IURP�JURXS�WR�JURXS��626�DOVR�KDV�RQOLQH�VXSSRUW�
JURXSV��VXFK�DV�WKH�626�,QWHUQDWLRQDO�(�6XSSRUW�*URXS��KWWS���KHDOWK�JURXSV�\DKRR�FRP�JURXS��
VRVVDYHRXUVHOYHV��DQG�WKH�626�:RPHQ�(�6XSSRUW�*URXS��KWWS���JURXSV�\DKRR�FRP�JURXS��
626:RPHQ�����

/LIH5LQJ�6HFXODU�5HFRYHU\�
2ULJLQDOO\�SDUW�RI�626��/LIH5LQJ�LV�QRZ�D�VHSDUDWH�RUJDQL]DWLRQ�IRU�SHRSOH�ZKR�ZDQW�WR�VWRS�XVLQJ�
DOFRKRO�DQG�GUXJV��7KH�SULQFLSOHV�RI�/LIH5LQJ�DUH�VREULHW\��VHFXODULW\��DQG�VHOI�KHOS��/LIH5LQJ�HQFRXUDJHV�
SDUWLFLSDQWV�WR�GHYHORS�D�XQLTXH�SDWK�WR�DEVWLQHQFH�DFFRUGLQJ�WR�WKHLU�QHHGV�DQG�WR�XVH�WKH�JURXS�PHHW�
LQJV�WR�IDFLOLWDWH�WKHLU�SHUVRQDO�UHFRYHU\�SODQ����/LIH5LQJ�PHHWLQJV�DUH�UHODWLYHO\�XQVWUXFWXUHG��DWWHQGHHV�
GLVFXVV�ZKDW�KDV�KDSSHQHG�WR�WKHP�LQ�WKH�SDVW�ZHHN��EXW�VRPH�PHHWLQJV�IRFXV�RQ�KHOSLQJ�PHPEHUV�
FUHDWH�D�SHUVRQDO�UHFRYHU\�SODQ��$OWKRXJK�WKHUH�DUH�IHZHU�WKDQ�����PHHWLQJV�ZRUOGZLGH��/LIH5LQJ�KDV�
D�FKDW�URRP��H�PDLO�OLVWV��DQG�DQ�RQOLQH�IRUXP�WKDW�SURYLGH�DGGLWLRQDO�VXSSRUW�WR�LWV�PHPEHUV����

7KH�(IIHFWLYHQHVV�RI�0XWXDO�6XSSRUW�*URXSV�
5HVHDUFK�RQ�PXWXDO�VXSSRUW�JURXSV�LQGLFDWHV�WKDW�DFWLYH�SDUWLFLSDWLRQ�LQ�DQ\�W\SH�RI�PXWXDO�VXSSRUW�
JURXS�VLJQL¿FDQWO\�LQFUHDVHV�WKH�OLNHOLKRRG�RI�PDLQWDLQLQJ�DEVWLQHQFH���3UHYLRXV�UHVHDUFK�KDV�VKRZQ�
WKDW�SDUWLFLSDWLQJ�LQ����6WHS��������������RU�RWKHU�PXWXDO�VXSSRUW�JURXSV������������LV�UHODWHG�WR�DEVWLQHQFH�IURP�
DOFRKRO�DQG�GUXJ�XVH��$Q�LPSRUWDQW�¿QGLQJ�LV�WKDW�WKHVH�DEVWLQHQFH�UDWHV�LQFUHDVH�ZLWK�JUHDWHU�JURXS�
SDUWLFLSDWLRQ����������3HUVRQV�ZKR�DWWHQG�PXWXDO�VXSSRUW�JURXSV�KDYH�DOVR�EHHQ�IRXQG�WR�KDYH�ORZHU�OHYHOV�
RI�DOFRKRO��DQG�GUXJ�UHODWHG�SUREOHPV�������

$QRWKHU�EHQH¿W�RI�PXWXDO�VXSSRUW�JURXS�SDUWLFLSDWLRQ�LV�WKDW�
³KHOSLQJ�KHOSV�WKH�KHOSHU�´�+HOSLQJ�RWKHUV�E\�VKDULQJ�H[SHULHQFHV�
DQG�SURYLGLQJ�VXSSRUW�LQFUHDVHV�LQYROYHPHQW�LQ����6WHS�JURXSV��
ZKLFK�LQ�WXUQ�LQFUHDVHV�DEVWLQHQFH������DQG�ORZHUV�ELQJH�GULQNLQJ�
UDWHV�DPRQJ�WKRVH�ZKR�KDYH�QRW�DFKLHYHG�DEVWLQHQFH����

0RUH�2QOLQH�5HVRXUFHV

)DFHV�DQG�9RLFHV�RI�5HFRYHU\��
KWWS���ZZZ�IDFHVDQGYRLFHVRIUHFRYHU\��
RUJ�UHVRXUFHV�VXSSRUWBKRPH�SKS�

0XWXDO�6XSSRUW�*URXSV��:KDW�(YHU\RQH�
1HHGV�WR�.QRZ��ZHEFDVW���
KWWS���QFDGLVWRUH�VDPKVD�JRY�FDWDORJ��
PHGLD'HWDLOV�DVS[",' ����

5HFRYHU\�&RPPXQLW\�6HUYLFHV�3URJUDP��
KWWS���ZZZ�UFVS�VDPKVD�JRY�

6HOI�+HOS�*URXS�6RXUFHERRN�2QOLQH��
KWWS���PHQWDOKHOS�QHW�VHOIKHOS�

)DFLOLWDWLQJ�0XWXDO�6XSSRUW�*URXS�3DUWLFLSDWLRQ�
,I�D�KHDOWKFDUH�RU�VRFLDO�VHUYLFH�SURYLGHU�VXVSHFWV�WKDW�D�SDWLHQW�
RU�FOLHQW�KDV�DQ�68'��WKH�SURYLGHU�VKRXOG�HQVXUH�WKDW�WKH�FOLHQW�
UHFHLYHV�IRUPDO�WUHDWPHQW��2QFH�WKH�FOLHQW�UHFHLYHV�IRUPDO�
WUHDWPHQW²RU�LI�KH�RU�VKH�UHIXVHV�RU�FDQQRW�DIIRUG�WUHDWPHQW²�
WKH�SURYLGHU¶V�QH[W�VWHS�LV�WR�IDFLOLWDWH�LQYROYHPHQW�LQ�D�PXWXDO�
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VXSSRUW�JURXS��0DWFKLQJ�FOLHQWV�WR�WUHDWPHQW�EDVHG�VROHO\�RQ�JHQGHU��PRWLYDWLRQ��FRJQLWLYH�LPSDLUPHQW��
RU�RWKHU�VXFK�FKDUDFWHULVWLFV�KDV�QRW�EHHQ�SURYHG�WR�EH�HIIHFWLYH�������&OLHQWV�ZKR�DUH�³SKLORVRSKLFDOO\�
ZHOO�PDWFKHG´�WR�D�PXWXDO�VXSSRUW�JURXS�DUH�PRUH�OLNHO\�WR�DFWLYHO\�SDUWLFLSDWH�LQ�WKDW�JURXS���7KXV��WKH�
EHVW�ZD\�WR�KHOS�D�FOLHQW�EHQH¿W�IURP�PXWXDO�VXSSRUW�JURXSV�LV�WR�HQFRXUDJH�LQFUHDVHG�SDUWLFLSDWLRQ�LQ�
KLV�RU�KHU�FKRVHQ�JURXS��

3URYLGHUV�FDQ�LQFUHDVH�WKHLU�NQRZOHGJH�RI�PXWXDO�VXSSRUW�JURXSV��DQG�WKXV�WKHLU�DELOLW\�WR�PDNH�
LQIRUPHG�UHIHUUDOV��E\�GRLQJ�WKH�IROORZLQJ��

H�GLIIHUHQW�W\SHV�RI�VXSSRUW�JURXSV�DQG�WKHLU�SKLORVRSKLHV���%HFRPH�IDPLOLDU�ZLWK�WK �0RVW�JURXSV¶�
:HE�VLWHV�GHVFULEH�WKHLU�SKLORVRSKLHV�DQG�KDYH�RQOLQH�SXEOLFDWLRQV��VHH�OLVW�RI�PXWXDO�VXSSRUW�
JURXS�:HE�VLWHV�RQ�SDJH�����
'HWHUPLQH�ZKLFK�JURXSV�DUH�DFWLYH�ORFDOO\��0RVW�JURXSV¶�:HE�VLWHV�KDYH�PHHWLQJ�ORFDWRU�VHUYLFHV��
)LQG�RXW�DERXW�WKH�GLIIHUHQW�W\SHV�RI�PHHWLQJV�DYDLODEOH�ZLWKLQ�ORFDO�PXWXDO�VXSSRUW�JURXSV��H�J���
ZKLFK�PHHWLQJV�DUH�IRU�ZRPHQ�RQO\�������

(VWDEOLVK�FRQWDFWV�LQ�ORFDO�PXWXDO�VXSSRUW�JURXSV��$$�DQG�1$�LQ�SDUWLFXODU�KDYH�FRPPLWWHHV�
ZKRVH�PHPEHUV�ZRUN�ZLWK�KHDOWKFDUH�DQG�VRFLDO�VHUYLFH�SURYLGHUV�WR�JHW�FOLHQWV�WR�PHHWLQJV�DQG�WR�
SURYLGH�LQIRUPDWLRQ�WR�SURYLGHUV����

$WWHQG�RSHQ�PHHWLQJV�WR�H[SDQG�NQRZOHGJH�RI�PXWXDO�VXSSRUW�JURXSV�DQG�KRZ�ORFDO�PHHWLQJV�DUH�
FRQGXFWHG���

8QGHUVWDQGLQJ�WKH�QHHGV�DQG�EHOLHIV�RI�FOLHQWV�ZLWK�68'V�KHOSV�SURYLGHUV�PDNH�LQIRUPHG�UHIHUUDOV���

3URYLGHUV�VKRXOG�¿QG�RXW�FOLHQWV¶�H[SHULHQFHV�ZLWK�PXWXDO�VXSSRUW�JURXSV��WKHLU�FRQFHUQV�DQG�PLVFRQ
FHSWLRQV�DERXW�PXWXDO�VXSSRUW�JURXSV��DQG�WKHLU�SHUVRQDO�EHOLHIV��3HUVRQV�ZKR�DJUHH�ZLWK�WKH�JURXS¶V�
EHOLHI�V\VWHP�DUH�PRUH�OLNHO\�WR�SDUWLFLSDWH�DQG��WKXV��PRUH�OLNHO\�WR�KDYH�EHWWHU�RXWFRPHV���)RU�H[DPSOH��
KDYLQJ�VWURQJ�UHOLJLRXV�EHOLHIV�LV�UHODWHG�WR�JUHDWHU�SDUWLFLSDWLRQ�LQ�WKH�VSLULWXDOO\�EDVHG����6WHS�SUR
JUDPV�DQG�:)6��,Q�FRQWUDVW��UHOLJLRVLW\�ZDV�OHVV�HIIHFWLYH�LQ�LQFUHDVLQJ�SDUWLFLSDWLRQ�LQ�60$57�
5HFRYHU\�JURXSV�DQG�GHFUHDVHG�SDUWLFLSDWLRQ�LQ�626���:KHWKHU�WKH�FOLHQW�LV�SDUWLFLSDWLQJ�LQ�PHGLFDWLRQ�
DVVLVWHG�WUHDWPHQW��0$7��LV�DQRWKHU�FRQVLGHUDWLRQ�ZKHQ�PDNLQJ�D�UHIHUUDO�WR�D�PXWXDO�VXSSRUW�JURXS��EH
FDXVH�VRPH�JURXSV�PD\�EH�PRUH�VXSSRUWLYH�RI�0$7�WKDQ�RWKHUV��)RU�H[DPSOH��LQGLYLGXDOV�EHLQJ�WUHDWHG�
ZLWK�PHWKDGRQH�IRU�RSLRLG�GHSHQGHQFH�PD\�EH�PRUH�FRPIRUWDEOH�DWWHQGLQJ�D�PHHWLQJ�RI�0HWKDGRQH�
$QRQ\PRXV��ZKRVH�PHPEHUV�XQGHUVWDQG�WKH�EHQH¿WV�RI�RSLRLG�SKDUPDFRWKHUDS\��

7R�LPSURYH�WKH�FOLHQW¶V�FKDQFHV�RI�DWWHQGLQJ�D�PHHWLQJ��SURYLGHUV�FDQ��
3UHVHQW�PRUH�WKDQ�RQH�FKRLFH�ZKHQ�PDNLQJ�UHIHUUDOV�DQG�HQFRXUDJH�FOLHQWV�WR�DWWHQG�VHYHUDO�
PHHWLQJV�EHIRUH�PDNLQJ�DQ\�MXGJPHQWV�DERXW�WKH�JURXSV����&OLHQWV�VKRXOG�EH�HQFRXUDJHG�WR�DWWHQG�
GLIIHUHQW�JURXSV�XQWLO�WKH\�¿QG�RQH�LQ�ZKLFK�WKH\�DUH�FRPIRUWDEOH���

,QLWLDWH�WKH�¿UVW�FRQYHUVDWLRQ�EHWZHHQ�D�FOLHQW�DQG�D�VXSSRUW�JURXS�FRQWDFW�SHUVRQ��+DYLQJ�D�PXWXDO�
VXSSRUW�JURXS�PHPEHU�VSHDN�WR�D�FOLHQW�E\�SKRQH�GXULQJ�WKH�RI¿FH�YLVLW�PD\�LQFUHDVH�WKH�OLNHOL
KRRG�WKDW�WKH�FOLHQW�ZLOO�DWWHQG�WKH�VXSSRUW�JURXS�PHHWLQJ������

5HIHU�IDPLO\�PHPEHUV�RU�RWKHUV�ZKR�PD\�EH�DIIHFWHG�E\�WKH�FOLHQW¶V�VXEVWDQFH�XVH��7KHLU�LQYROYH
PHQW�PD\�HQFRXUDJH�SDUWLFLSDWLRQ�E\�SURYLGLQJ�VRFLDO�VXSSRUW��VHH�OLVW�RI�PXWXDO�VXSSRUW�JURXS�
:HE�VLWHV�IRU�IDPLOLHV��IULHQGV��DQG�VLJQL¿FDQW�RWKHUV�RQ�SDJH�����

2QFH�FOLHQWV�DUH�DWWHQGLQJ�D�JURXS�WKH\�DUH�FRPIRUWDEOH�ZLWK��WKH�SURYLGHU�VKRXOG�DFWLYHO\�HQFRXUDJH�
WKH�FOLHQWV¶�VXSSRUW�JURXS�H[SHULHQFHV�E\�VFKHGXOLQJ�IROORZXS�YLVLWV�WR�WDON�DERXW�WKHLU�H[SHULHQFHV�DQG�
SURYLGLQJ�SRVLWLYH�IHHGEDFN��&OLHQWV�VKRXOG�EH�DVNHG�DERXW�GHWDLOV²KRZ�PDQ\�PHHWLQJV�DUH�WKH\�
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DWWHQGLQJ��GR�WKH\�KDYH�D�VSRQVRU��DUH�WKH\�DEVWLQHQW����*HQWOH��SRVLWLYH�HQFRXUDJHPHQW�ZLOO�OLNHO\�
LQFUHDVH�SDUWLFLSDWLRQ��3URYLGHUV�VKRXOG�ZDWFK�IRU�VLJQV�RI�DQ�LPSHQGLQJ�UHODSVH��VXFK�DV�D�UHOXFWDQFH�
WR�GLVFXVV�JURXS�SDUWLFLSDWLRQ�RU�SHULRGV�RI�H[WUHPH�VWUHVV���%\�RIIHULQJ�NQRZOHGJHDEOH�DGYLFH�DQG�
LQIRUPHG�UHIHUUDOV�DQG�WDNLQJ�DQ�RQJRLQJ��DFWLYH�LQWHUHVW�LQ�FOLHQWV¶�VXSSRUW�JURXS�H[SHULHQFHV��SURYLGHUV�
FDQ�PDNH�D�GLIIHUHQFH�LQ�WKHLU�FOLHQWV¶�UHFRYHU\��

1RWHV�
�+XPSKUH\V��.����������&LUFOHV�RI�UHFRYHU\��6HOI�KHOS�RUJDQL]DWLRQV�IRU�DGGLFWLRQV��/RQGRQ��&DPEULGJH�8QLYHUVLW\�3UHVV��
�$OFRKROLFV�$QRQ\PRXV�:RUOG�6HUYLFHV���Q�G����$OFRKROLFV�$QRQ\PRXV�:RUOG�6HUYLFHV�:HE�VLWH��5HWULHYHG�1RYHPEHU�����

������IURP�KWWS���ZZZ�DD�RUJ�
�1DUFRWLFV�$QRQ\PRXV�:RUOG�6HUYLFHV���Q�G����1DUFRWLFV�$QRQ\PRXV�:RUOG�6HUYLFHV�:HE�VLWH��5HWULHYHG�1RYHPEHU�����

������IURP�KWWS���ZZZ�QD�RUJ�
�6FKXO]��-��(����������7ZHOYH�6WHS�SURJUDPV�DQG�RWKHU�UHFRYHU\�RULHQWHG�LQWHUYHQWLRQV��,Q�$��:��*UDKDP��7��.��

6FKXOW]��0��)��0D\R�6PLWK��5��.��5LHV��	�%��%��:LOIRUG��(GV����3ULQFLSOHV�RI�DGGLFWLRQ�PHGLFLQH��7KLUG�(GLWLRQ�
�SS�����í������&KHY\�&KDVH��0'��$PHULFDQ�6RFLHW\�RI�$GGLFWLRQ�0HGLFLQH��,QF��

�*DUUHWW��)���Q�G����<RXU�¿UVW�$$�PHHWLQJ��$Q�XQRI¿FLDO�JXLGH�IRU�WKH�SHUSOH[HG��5HWULHYHG�1RYHPEHU�����������IURP�
KWWS���ZZZ�EPD�ZHOOQHVV�FRP�SDSHUV�)LUVWB$$B0HHWLQJ KWPO�

�$WNLQV��5��*���	�+DZGRQ��-��(����������5HOLJLRVLW\�DQG�SDUWLFLSDWLRQ�LQ�PXWXDO�DLG�VXSSRUW�JURXSV�IRU�DGGLFWLRQ��
-RXUQDO�RI�6XEVWDQFH�$EXVH�7UHDWPHQW������������í�����

�.LWFKLQ��+��$����������$OFRKROLFV�$QRQ\PRXV�GLVFRXUVH�DQG�PHPEHUV¶�UHVLVWDQFH�LQ�D�YLUWXDO�FRPPXQLW\��([SORULQJ�WHQVLRQV�
EHWZHHQ�WKHRU\�DQG�SUDFWLFH��&RQWHPSRUDU\�'UXJ�3UREOHPV���������í�����

�.DVNXWDV��/��$����������:KDW�GR�ZRPHQ�JHW�RXW�RI�VHOI�KHOS"�7KHLU�UHDVRQV�IRU�DWWHQGLQJ�:RPHQ�IRU�6REULHW\�DQG�$OFRKROLFV�
$QRQ\PRXV��-RXUQDO�RI�6XEVWDQFH�$EXVH�7UHDWPHQW������������í�����

�:RPHQ�IRU�6REULHW\���Q�G����:RPHQ�IRU�6REULHW\�:HE�VLWH��5HWULHYHG�1RYHPEHU�����������IURP�KWWS���ZZZ��
ZRPHQIRUVREULHW\�RUJ�

��60$57�5HFRYHU\���Q�G����)UHTXHQWO\�DVNHG�TXHVWLRQV�DERXW�60$57�5HFRYHU\���5HWULHYHG�1RYHPEHU�����������IURP�
KWWS���ZZZ�VPDUWUHFRYHU\�RUJ�UHVRXUFHV�IDT KWP�

��6HFXODU�2UJDQL]DWLRQV�IRU�6REULHW\�6DYH�2XU�6HOYHV����������$Q�RYHUYLHZ�RI�626��$�VHOI�HPSRZHUPHQW�DSSURDFK�WR�
UHFRYHU\��+ROO\ZRRG��&$��$XWKRU��

��6HFXODU�2UJDQL]DWLRQV�IRU�6REULHW\�6DYH�2XU�6HOYHV����������626�JXLGHERRN�IRU�JURXS�OHDGHUV��+ROO\ZRRG��&$��$XWKRU��
��6HFXODU�2UJDQL]DWLRQV�IRU�6REULHW\�6DYH�2XU�6HOYHV���Q�G����6HFXODU�2UJDQL]DWLRQV�IRU�6REULHW\�6DYH�2XU�6HOYHV�:HE�VLWH��

5HWULHYHG�1RYHPEHU�����������IURP�KWWS���ZZZ�VRVVREULHW\�RUJ�
��/LIH5LQJ���Q�G����:HOFRPH�WR�/LIH5LQJ��/LIH5LQJ�LQ�D�QXWVKHOO��2DNODQG��&$��/LIH5LQJ�6HUYLFH�&HQWHU��
��.HOO\��-��)���6WRXW��5���=\ZLDN��:���	�6FKQHLGHU��5����������$���\HDU�VWXG\�RI�DGGLFWLRQ�PXWXDO�KHOS�JURXS�SDUWLFLSDWLRQ�

IROORZLQJ�LQWHQVLYH�RXWSDWLHQW�WUHDWPHQW��$OFRKROLVP��&OLQLFDO�DQG�([SHULPHQWDO�5HVHDUFK�������������í������
��/DXGHW��$��%���&OHODQG��&��0���0DJXUD��6���9RJHO��+��6���	�.QLJKW��(��/����������6RFLDO�VXSSRUW�PHGLDWHV�WKH�HIIHFWV�RI�

GXDO�IRFXV�PXWXDO�DLG�JURXSV�RQ�DEVWLQHQFH�IURP�VXEVWDQFH�XVH��$PHULFDQ�-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\�����������
���í�����

��:LWEURGW��-���	�.DVNXWDV��/��$����������'RHV�GLDJQRVLV�PDWWHU"�'LIIHUHQWLDO�HIIHFWV�RI����6WHS�SDUWLFLSDWLRQ�DQG�
VRFLDO�QHWZRUNV�RQ�DEVWLQHQFH��$PHULFDQ�-RXUQDO�RI�'UXJ�DQG�$OFRKRO�$EXVH������������í�����

��=HPRUH��6��(���.DVNXWDV��/��$���	�$PPRQ��/��1����������,Q����6WHS�JURXSV��KHOSLQJ�KHOSV�WKH�KHOSHU��$GGLFWLRQ��
�����������í������

��&RQQRUV��*��-���	�'HUPHQ��.��+����������&KDUDFWHULVWLFV�RI�SDUWLFLSDQWV�LQ�VHFXODU�RUJDQL]DWLRQV�IRU�VREULHW\��626���
$PHULFDQ�-RXUQDO�RI�'UXJ�DQG�$OFRKRO�$EXVH������������±�����

��.DVNXWDV��/��$����������$�URDG�OHVV�WUDYHOHG��&KRRVLQJ�WKH�³:RPHQ�IRU�6REULHW\´�SURJUDP��-RXUQDO�RI�'UXJ�,VVXHV���������
��í����

��+XPSKUH\V��.���	�0RRV��5��+����������(QFRXUDJLQJ�SRVWWUHDWPHQW�VHOI�KHOS�JURXS�LQYROYHPHQW�WR�UHGXFH�GHPDQG�IRU�
FRQWLQXLQJ�FDUH�VHUYLFHV��7ZR�\HDU�FOLQLFDO�DQG�XWLOL]DWLRQ�RXWFRPHV��$OFRKROLVP��&OLQLFDO�DQG�([SHULPHQWDO�5HVHDUFK��
���������í����
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��0DJXUD��6����������7KH�UHODWLRQVKLS�EHWZHHQ�VXEVWDQFH�XVHU�
WUHDWPHQW�DQG����6WHS�IHOORZVKLSV��&XUUHQW�NQRZOHGJH�DQG�
UHVHDUFK�TXHVWLRQV��6XEVWDQFH�8VH�	�0LVXVH���������í�����

��3URMHFW�0$7&+�5HVHDUFK�*URXS����������3URMHFW�0$7&+�
VHFRQGDU\�D�SULRUL�K\SRWKHVHV��$GGLFWLRQ��������������í������

��&KDSSHO��-��1���	�'X3RQW��5��/����������7ZHOYH�VWHS�DQG�
PXWXDO�KHOS�SURJUDPV�IRU�DGGLFWLYH�GLVRUGHUV��3V\FKLDWULF�
&OLQLFV�RI�1RUWK�$PHULFD������������í�����

��/DXGHW��$��%����������$WWLWXGHV�DQG�EHOLHIV�DERXW����6WHS�
JURXSV�DPRQJ�DGGLFWLRQ�WUHDWPHQW�FOLHQWV�DQG�FOLQLFLDQV��
7RZDUG�LGHQWLI\LQJ�REVWDFOHV�WR�SDUWLFLSDWLRQ��6XEVWDQFH�8VH�
	�0LVXVH��������������í������
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6XEVWDQFH�$EXVH�LQ�%ULHI�)DFW�6KHHW�LV�SUR�
GXFHG�XQGHU�FRQWUDFW�QXPEHU�������������E\�
-%6�,QWHUQDWLRQDO��,QF���DQG�7KH�&'0�*URXS��
,QF���IRU�WKH�&HQWHU�IRU�6XEVWDQFH�$EXVH�7UHDW
PHQW��&6$7���6XEVWDQFH�$EXVH�DQG�0HQWDO�
+HDOWK�6HUYLFHV�$GPLQLVWUDWLRQ��6$0+6$���
8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�
�'++6���

'LVFODLPHU��7KH�YLHZV��RSLQLRQV��DQG�FRQWHQW�
H[SUHVVHG�KHUHLQ�GR�QRW�QHFHVVDULO\�UHÀHFW�WKH�
YLHZV��RSLQLRQV��RU�SROLFLHV�RI�&6$7��6$0+6$��
RU�'++6��1R�RI¿FLDO�VXSSRUW�RI�RU�HQGRUVHPHQW�
E\�&6$7��6$0+6$��RU�'++6�IRU�WKHVH�
RSLQLRQV�RU�IRU�SDUWLFXODU�LQVWUXPHQWV��VRIWZDUH��
RU�UHVRXUFHV�LV�LQWHQGHG�RU�VKRXOG�EH�LQIHUUHG��

3XEOLF�'RPDLQ�1RWLFH��$OO�PDWHULDOV�DSSHDU
LQJ�LQ�WKLV�YROXPH�H[FHSW�WKRVH�WDNHQ�GLUHFWO\�
IURP�FRS\ULJKWHG�VRXUFHV�DUH�LQ�WKH�SXEOLF�
GRPDLQ�DQG�PD\�EH�UHSURGXFHG�RU�FRSLHG�ZLWK
RXW�SHUPLVVLRQ�IURP�6$0+6$�&6$7�RU�WKH�
DXWKRUV��&LWDWLRQ�RI�WKH�VRXUFH�LV�DSSUHFLDWHG��
+RZHYHU��WKLV�SXEOLFDWLRQ�PD\�QRW�EH�UHSURGXFHG�
RU�GLVWULEXWHG�IRU�D�IHH�ZLWKRXW�WKH�VSHFL¿F��
ZULWWHQ�DXWKRUL]DWLRQ�RI�WKH�2I¿FH�RI�&RPPXQL
FDWLRQV��6$0+6$��'++6��

(OHFWURQLF�$FFHVV��7KLV�SXEOLFDWLRQ�PD\�EH�
GRZQORDGHG�DW�KWWS���ZZZ�VDPKVD�JRY�VKLQ�DQG�
KWWS���ZZZ�NDS�VDPKVD�JRY��

5HFRPPHQGHG�&LWDWLRQ��&HQWHU�IRU�6XE�
VWDQFH�$EXVH�7UHDWPHQW����������$Q�,QWURGXFWLRQ�
WR�0XWXDO�6XSSRUW�*URXSV�IRU�$OFRKRO�DQG�
'UXJ�$EXVH��6XEVWDQFH�$EXVH�LQ�%ULHI�)DFW�
6KHHW��9ROXPH����,VVXH����5RFNYLOOH��0'��
6XEVWDQFH�$EXVH�DQG�0HQWDO�+HDOWK�6HUYLFHV�
$GPLQLVWUDWLRQ��

7R�RUGHU�DGGLWLRQDO�FRSLHV�RI�6XEVWDQFH�$EXVH�LQ�%ULHI�
)DFW�6KHHW�DQG�RWKHU�6XEVWDQFH�$EXVH�DQG�0HQWDO�+HDOWK�
6HUYLFHV�$GPLQLVWUDWLRQ��6$0+6$��SURGXFWV��FRQWDFW�

6$0+6$¶V�+HDOWK�,QIRUPDWLRQ�1HWZRUN�
������6$0+6$���������������������(QJOLVK�DQG�
(VSDxRO��

:HE�VLWH��KWWS���ZZZ�VDPKVD�JRY�VKLQ�
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'UXJ�,QIRUPDWLRQ�
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